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Current Process:   

The Department of Children and Families makes 

Wisconsin Shares child care payments directly to 

child care providers. 

 

New Process:   

The Department of Children and Families will provide 

Wisconsin Shares parents with an EBT Card. The 

parents will initiate payments to child care providers 

via Electronic Benefits Transfer (EBT). 

Wisconsin Vision 
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• EBT is short for Electronic Benefits Transfer 

• It is a plastic card, similar to a bank card, issued to benefit 
recipients 

• The EBT Card is loaded with benefits monthly. In most cases, funds 
are available on the first of the month 

• The EBT card can only be used to access child care benefits 
authorized for a specific provider and a specific child            

      

What is an EBT Card? 

The EBT card cannot be 

used to obtain cash! 
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The Benefits of EBT 
For Parents and Providers 
• Reinforces that the Wisconsin Shares Child Care Subsidy Program 

is a financial benefit program for working parents 

• Including parents in the payment process helps parents understand 

the costs and the value of high-quality child care 

• Like private pay parents, the Wisconsin Shares parent may initiate 

the payment to the provider in advance, before child care is provided 

• EBT speeds up payments to providers  

• Increases stability for child care operators and strengthens the 

continuity of care for children 

• Eliminates Wisconsin Shares attendance reporting to obtain 

payment 

• Promotes a business relationship between parents and providers to 

assist parents’ transition to the private market 

• Provides parents with a role to manage their benefits and ensure 

their benefits are used appropriately 
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EBT Parent Pay is consistent with the Federal  
CCDBG – Reauthorization Law 
(Child Care and Development Block Grant Act of 2014)  
 
• Family-friendly policies, including 12-month eligibility 

determination period for families receiving child care 

subsidies 

 

• New payment practices: States must establish policies that 

reflect generally accepted payment practices 

 

• Paying for absence days when the child doesn’t attend care 

 

• Parent-friendly policies that nurture the continuity of care 
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• Phase I in production October 3, 2016  

• 439 La Crosse-area child care families in 8 counties:  Buffalo, Clark, 
Jackson, Monroe, Pepin, Trempealeau, Vernon, and La Crosse 

• Certified and licensed child care providers who serve them 
 

• Phase II in production February 1, 2017 

• Includes all counties not included in Phase 1 

• 19,504 families, 31,403 children 

EBT Implementation Timeline 

Nov. 2013 

Request for 

Proposals Issued 

Feb. 2017 

Phase II 

Balance of State 

Rollout 

Jan. 2014 

Vendor FIS 

Selected 

2015-2016 

Design and 

Development 

in Progress 

Oct. 2016 

Phase I 

WREA Rollout 
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DCF has contracted EBT vendor: 
Fidelity National Information Services (FIS) 

• FIS is an experienced EBT vendor with many 
years of EBT experience including: 
• Wisconsin Foodshare and WIC EBT processing 

• Child care EBT systems in Kansas and Utah 

• FIS responsibilities include: 

• EBT card issuance and maintenance 

• Loading benefits on EBT cards 

• Financial reporting 

• Customer service and training for providers and parents 

• Provider enrollment and maintenance 

• 1099 sent to providers 
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Provider Enrollment 

• 9/15/16 FIS sends a post card to providers directing 

them to the online contract which will be located at 

http://www.ebtEDGE.com  
 

• FIS will wait a few weeks and send a paper contract to 

providers who haven’t signed up yet 
 

• FIS will wait a few more weeks, and then call the 

providers who haven’t signed up and try to assist them 
 

• The contracting period is September 15, 2016 – January 

15, 2017 for phase 2. Do not delay! 
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Provider Requirements 

1. Be a YoungStar participant, unless the provider is a 
Certified In-Home or Out of State 
 

2. Report their private pay rates to DCF 
 

3. Report changes to rates  
 

4. Enroll with FIS and sign an agreement that includes 
the provider’s Tax ID and checking account 
information 
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MyWIChildCare EBT Process 
1. Parent applies for Wisconsin Shares and is found eligible. 

2. The child care worker and parent will determine the family’s child 
care needs. 

3. The parent identifies the provider or providers that will care for their 
children. 

4. The worker enters the information into the DCF EBT CSAW automated 
child care system. 

5. An EBT Authorization is created and communicated to the parent, FIS, 
and to the provider.   

6. FIS mails the EBT card to the parent. 

7. DCF sends child care benefit amounts to the EBT vendor to load the 
EBT card each month. 

8. The parent uses the EBT card to initiate the child care payment or 
payments to the identified providers. 

9. FIS issues payment transaction directly into the provider’s bank 
account within 2 – 3 banking business days. 11 



• Each EBT Authorization includes three elements:   

• Child 

• Provider designated by the parent 

• Subsidy amount for the child 

• EBT Subsidy amount loaded on the card will include: 

• Monthly Wisconsin Shares subsidy less the copay amount 

• If the parent chooses a 2 star provider, a -5% deduction occurs 

• Parents are responsible for paying the difference between the 

subsidy amount and the provider’s rate. This is called the 

parent’s share. 

 

EBT Authorizations 

Authorized 

amount 

$$ 
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YoungStar Quality Adjustment 
• The Department of Children and Families will 

continue to support quality child care facilities under 
the new MyWIChildCare payment process. 
 

• Payments will be transferred directly into the 
provider’s bank accounts monthly 
 

• A prospective payment will be made to the provider 
based on Wisconsin Shares cases and YoungStar 
rating level 
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• Parents will have three easy ways to initiate a payment to 

providers: 

• IVR / Telephone (most frequently used method in other states) 

• FIS ebtEDGE Website:   http://www.ebtEDGE.com 

• Point of Sale device for participating providers  

 

• For each payment the parent inputs three elements:   

• Benefit amount to the provider 

• Provider authorized to care for that child 

• Child’s name 

Parent Payments to Providers 
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• For Parents, a toll-free phone number (877-201-7601) and web portal:  

• To initiate payments to providers 

• To confirm benefit loads, balances, and check transaction history 

• Telephone customer service agents for problem resolution, report lost or 

stolen cards, etc. 

• Online training 

 

• For Providers, a toll-free phone number (800-894-0050) and web portal: 

• To review individual payment transactions and payment history 

• Trained customer service agents for problem resolution 

• Manuals and online training 

 

Vendor (FIS) Services 
http://www.ebtedge.com 
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• DCF pays a cost per case month fee to FIS 

• No transaction fees are paid by parents or providers 

• FIS offers Point of Sale (POS) card reader device 

• POS is optional for providers 

• Lease fee: Providers pay the vendor $14.50 per month  

o FIS is responsible to provide and maintain the POS device 

o FIS is responsible to train providers on the use of the POS 

device 

• POS device reads only MyWIChildCare Cards 

• POS machines from third parties will not work for EBT 

transactions 

 

Who Pays for EBT? 
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New DCF Online Parent Portal 
https://mywichildcareparents.wisconsin.gov 

• Parents will use their existing ACCESS ID and password 

to log in to the portal 
 

• The Parent Portal can be found on the ACCESS website 

or the above URL  
 

• The parents will be able to view their authorization 

notices, transactions, and history 
 

• The parents can report child care need changes, 

changes to schedules, and request new  authorizations 

in the Parent Portal.   
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New DCF Online Provider Portal 
https://mywichildcareproviders.wisconsin.gov 

• Designed using the CCPI model currently used by 

providers  
  

• Secure password-protected method for providers to 

connect to DCF 
 

• View authorization notices and transactions in real-time 
 

• Upload documents, report rates, and other changes 
 

• Online training and related links  
 

• Later expansion for other purposes: Licensing 

changes/YoungStar contracts 

 18 

https://mywichildcareproviders.wisconsin.gov/
https://mywichildcareproviders.wisconsin.gov/


Changes to Attendance 
Reporting/Payment Processes? 

• Attendance Reporting (Paper ARF’s and CCPI online 

attendance reporting) will be discontinued 
 

• Prospective monthly child care subsidy cycle instead of a 

weekly retrospective reimbursement 
 

• Subsidy will be loaded into MyWIChildCare accounts for 

parents to pay providers.  
 

• Sign in / Sign out sheets must still be completed and 

maintained at the provider’s location  
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1. Review your policies and customer agreements to ensure they 
align with the new EBT payment system 

2. Complete the FIS provider agreement today. Do not delay! 

3. Talk to your parents to make sure they know about the changes 

• Remind them their EBT cards will arrive in January 

• Discuss payment frequency expectations 

• Discuss termination and notice expectations 

• Discuss Wisconsin Shares policies on changing providers 

o The change must happen at month end 

 

What can child care providers do to 
prepare for the new Wisconsin Shares 
MyWIChildCare payment system? 
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WI CC Cardholder Portal Sample (Legacy) 



22 

Home Page  
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Home Page – Balances   
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Child Care Payment 
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Child Care Payment – Choose Child 
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Child Care Payment – Choose Provider 
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Child Care Payment – Amount and PIN 
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Child Care Payment - Confirm 
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Child Care Payment - Success 



How do I see my deposit detail? 



Providers will see transactions in real time on 
the Provider Transactions page 



dcf.wisconsin.gov 

 
Questions? 

 
Kevin Sime 

Project Manager  

MyWIChildCare EBT Initiative 

 

608-422-6085 

Kevin.Sime@Wisconsin.gov 

 

Thank you for attending! 
 
 


